
HEALTH INSURANCE 

The following is a very brief overview of your health insurance within the U.S.  Before seeking 
medical assistance, make sure you have looked at the materials we have sent you and that you 
have visited www.4studenthealth.com/mcccd for more information. 

 
Fall 2017  - Plan Start: August 11, 2017 

Plan Ends:  January 12, 2018  

 
Why get health insurance? 

Unlike some countries, medical services in the U.S. are NOT cheap or free. In fact, medical 
services in the U.S. can be very expensive. One way of reducing this cost is by getting health 
insurance. 

 
How do I make use of my health insurance? 

To make use of your health insurance benefits you will have to have your insurance ID card on 
you. You can either print it from your United Healthcare Student Resources (UHCSR) account or 
you can have it on your phone via the United Healthcare Student Resources (UHCSR) mobile 
app. 

 
Is everything covered by the health insurance? 

Not everything is covered. Check www.4studenthealth.com/mcccd and the United Healthcare 
Choice Plus network to make sure that your condition will be covered. 

 
I need to see a doctor, where do I go? 

Before you go to see a doctor make sure you have searched for one in the PPO network, as it 
will make things much cheaper and simpler.  

To find a doctor: 

1. Click on this link https://connect.werally.com/plans/uhc/1 
2. Select “Choice Plus” 
3. Enter your U.S. Zip code. 
4. Type your doctor’s name or navigate through the options by first clicking on “People”. 

After that select the type of doctor that you are looking for. 

 
What is the PPO network? 

The PPO network is the network of doctors and facilities that have agreed to reduce their fees 
in exchange for their services. 

http://www.4studenthealth.com/mcccd
http://www.4studenthealth.com/mcccd
https://connect.werally.com/plans/uhc/1


 
How much will I pay for seeing a doctor? 

If you see a PPO doctor (for a service that is covered by the insurance) you will only pay $25 for 
the visit. The health insurance will cover the rest. 

If you go to a Non-PPO doctor, you will pay $25 for the visit, $50 for the deductible (it is a one-
time yearly fee). The insurance will only cover 60%. 

 
What if I need immediate attention, but there is no time to book an appointment to see the 
doctor?  

If this is not a severe or life-threatening condition, you can go to an Urgent Care Center. You will 
only have to pay $25 for the visit. Please read the FAQ as it contains a list of Urgent Care 
Centers that are part of the PPO network. 

What is an Urgent Care Center? 

These are medical establishments where you can go for immediate medical assistance, if you 
cannot wait for an appointment to see a doctor.   

 
What if this is a life-threatening or severe condition? 

If this is a life-threatening condition, you should first call 911 for Emergency Assistance, or go to 
the nearest Emergency Room or hospital  

For a severe condition, you can go to Emergency Room or hospital , and if you are admitted you 
will not pay the $250 co-pay for the visit.  

 
What if I need medicine? 

If you need to buy medicine and have a prescription, bring your ID card to the pharmacy. The 
health insurance will pay up to 65% of the amount for a 31-day supply (per prescription). Also 
make sure that you buy generic brands as this will also reduce the amount. 

 
What if I paid myself for services that are covered by the insurance? 

If you have paid for a service that is covered by the health insurance, you should file a claim so 
that you can get your money back. Basically you will have to download a form, fill it out and 
send it along with your bills to: 

UnitedHealthcare Student Resources 
P.O. Box 809025 

Dallas, TX 73580-9025 
customerservice@uhcsr.com 

 

http://4studenthealth.ascensionins.com/wp-content/uploads/17-18_Maricopa_FAQ.pdf
http://4studenthealth.ascensionins.com/wp-content/uploads/UHCSR_ClaimForm.pdf
mailto:customerservice@uhcsr.com


• Call if you have have questions:  
o Medical benefits or claims:  

 UnitedHealthcare (800) 767-0700 
o Enrollment:  

 Ascension (800) 537-1777 
 

• Language assistance services, free of charge, are available to you.  Please call 1-866-260-
2723.   

 
• Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su 

disposición. Llame al 1-866-260-2723.   

 
• 請注意：如果您說中文 (Chinese), 我們免費為您提供語言協助服務。請致電：1-

866-260-2723. 

 


